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1. O6mue monoxeHust

1.1. IlpaBuna 3THKeTa NpH OOLIEHUH C UHBAJIUAAMHU, JIUIIAMH C OTPAHHUSHHBIMH BO3MOKHOCTSIMU
3n0poBest (OB3) 1 npyruMu ManoMoOWIIBHEIMM IpYIIaMu HaceleHus (nanee - [IpaBuna) B
["ocyaapcTBeHHOM OFOPKETHOM JOLIKOIBHOM 00pa3oBaTebHOM YUPEKIEHHUH AETCKOM cany Ne 35
[Tpumopckoro pationa Cankt-IletepOypra (nanee - I0Y) paboraukor JOY npencrasistoT coboi
CBOJ OOIIMX NPUHLIMIIOB W MPaBHJI, HATIPABJIEHHBIX Ha COOMIOIEHUE MOPATBbHO-3THYECKUX U
HPaBCTBEHHBIX HOPM, MOJIENH NOBeAcHUA padoTHHKaMu JIOY npu oOLIeHHH ¢ HHBATUIAMHY, JTUIIAMH C
OrpaHUYEHHBIMH BO3MOKHOCTAMU 310p0Bes (OB3) 1 apyruMu ManoMoOUIBEHEIMU TpaXKaaHaAMU
(manee - MI).

1.2. Lenbto HACTOSIIIUX MPABUI SBISIETCS yCTaHOBIEHHE 3 (QeKTHBHOTrO 0OIIEHNs ¢ UHBATHIAMH,
muuamMu ¢ OB3 u npyrumu MI', a Takke okazaHHWs UM TPH 3TOM HEOOXOIMMOM MOMOIIHY B
MPe00JIEHUH 0apbepoB, MELIAOIINX TTOJYYEHUIO UMHU YCIIYT HaparHe ¢ JIPYTUMHU JIUIAMH.

1.3. Kaxnapiit paborauk JOY nomkeH NpUHUMATh Bee HEOOXOAUMEIE MEPHI IS Pa3BHTHS
KOMMYHHKaTHBHBIX KOMIETEHLUH, YMEHUH U HaBBIKOB, HEOOXOAUMBIX 111 3 PEKTUBHOrO OOIIEHHUS
MTPY OKa3aHWU MOMOIIHY UHBaIUIAaM, juuam ¢ OB3 u apyrum MT.

1.4. 3nanue 1 cobmoaeHue paboTHUKAMHU NONOKEHNH [IpaBuIt SBIAETCA OLHUM U3 KPUTEPHUEB OLIEHKU
Ka4yecTBa UX NMpOo(ecCHOHANIBHON AEATENBHOCTH, a TaKKe HEOOXOAUMEIM YCJIOBUEM ISl CO3AaHUSA U
noanep:xanus pemytampu JOY, GopMUpoBaHUs MONOXKUTEIBHON KYIbTYpbl OOIIEHUs TPU OKa3aHHU
MOMOIIH HHBaNUAaM, tuuam ¢ OB3 u npyrum MI B JIOY.

1.5. Heorsemnemoii uactero IlpaBun sBnsercs «/leknapanus He3aBUCUMOCTH UHBATHIAY.

1.6. [TpaBuna goBoasaTcs 10 BeeX paboTHukoB JJOY mon TUUHYO MOJITUCE.

2. OcHOBHbIE KOMMYHHKAaTHBHbIE HABBIKH NPH 00IIeHNH ¢ HHBAJHAAMHU, Junamu ¢ OB3 n
apyrumvu MTI':

0 nzberate KOHGIUKTHBIX CUTYaLIUH;

0 BHUMATEJIBHO CJIYIIaTh HHBAIKIA U CJIBIIIATE €ro;

0 perynupoBaTh cOOCTBEHHBIE SMOLMH, BO3HUKAIOIIME B IIPOLIECCE B3AUMOIEHCTBUS,
0 obecreynBaTh BEICOKYIO KyJIBTYpY U 3THKY B3aUMOOTHOLIEHUH;

0 UMBAIM30BAHO MPOTHBOCTOATH MAHHITY TMPOBAHHIO;

[} cOMHEBasich, PACCYMTHIBATE Ha CBOM 3paBEIH CMBICT K CMTOCOOHOCTE K COYYBCTBHIO;
00 OTHOCHTECS K APYrOMY 4e0BeKy, Kak K cebe caMoMy, TOUHO TaK JKE €ro yBaXKaThb.

3. O0mue npapuiia 3THKETAa NPH 00MEHNH ¢ HHBAJIHIAMH

3.1. OBpalueHne K 4eOBEKY: KOra Bbl PasTORAPHBAETE C MHRBANIHAOM, 00palaiTech
HETIOCPEICTBEHHO K HEMY, & HE K COTIPOBO/K/JAIOLIEMY MW CYPIONEPEROAUHKY, KOTOPBIC
MPUCYTCTBYIOT TPH Pa3roBOpe.

3.2. ToxaTvie pyKku: KOTJIa BaC 3HAKOMSIT C MHBAJIUZIOM, BIIOJIHE ECTECTBEHHO IMOKATh €My PYKY: Jaxke
TE, KOMY TPYAHO ABHUTaTh PYKOH WM KTO MONB3YETCA MPOTE30M, BIIOIHE MOTYT MOKATh PYKY -
MPaByIO WK JIEBYTO, YTO BIOJHE NOIMYCTUMO.

3.3. Ha3seipaiite cebs v IpyruX: KOTAA Bbl BCTPEUAETECH ¢ YEJIOBEKOM, KOTOPLIH MIOXO0 WU COBCEM HE
BUNT, 00si3aTeNbHO Ha3bIBalTe celsl ¥ TEX JIF0JIeH, KOTOphIe MPUIILTH ¢ BaMu. Ecnn y Bac obmas
Gecena B rpynne, He 3a0bIBIHTE MOSCHHUTD, K KOMY B JIAHHBIH MOMEHT Bel o0palnaerech, v Ha3BaTh
ceds.

3.4. TIpeasio/KeHHe TTOMOIIH: €CIIH BBl MPEAJTAraeTe TIOMOLUb, XKAHTE, MOKA €€ MPUMYT, a 3aTeM
cripatHpaiite, YTO W Kak JeNaTh.

3.5. AIEKBATHOCTE U BEAUIMBOCTE: 00pAIIafTECH C B3POCIBIMH-UHBAIMIAMH KaK ¢ B3POCIBIMHA.
ObpatuaiTech K HUM N0 HMEHHU W Ha «ThI», TOMbKO €CJIM Bbl XOPOLUO 3HAKOMBI.



3.6. He onupaiitech Ha KPeCa0-KOMSICKY: ONMMPATBCS MM BHCHYTh Ha YbeH-TO MHRAIHIHON KOJIICKE -
TO K& CaMoe, YTO ONMPaTheS WK BUCHYTh Ha ee o0najaTene, ¥ 5To Toke pa3apaxaet. Mnpamunnas
KOMSICKA - 3TO YaCTh HENPHKACAEMOro MPOCTPAHCTBA YEIOBEeKA, KOTOPBIH €€ HCTIONb3YeT.

3.7. BHUMATEABHOCTh M TEPNEIUBOCTD: KOT/I2 BBl PASTOBAPHBACTE ¢ YCTOBEKOM, HCIIBITLIBAIOLIHAM
TPYAHOCTH B OOLUEHUH, Cilyl2HTe ero BHUMaTe/IbHO. ByibTe TepreuBel, JAUTE, KOTJA YeIOBEK CaM
3aKOHYMT Qpasy. He nonpasiaiite ero u He goroeapusaiiTe 3a Hero. Hukorma He NMpUTBOPSHTECH, UTO
Bel nonumaeTe, €cny Ha caMoM jJieie 3T0 He TaK. [ToBTOpUTe, YTO Bbi TIOHSUTH, 3TO MTOMOJKET YEJIOBEKY
OTBETHTH BaM, a Bam - OHATH ero.

3.8. Pacnonokenue ans Gecesl: Korjia Bbl FOBOPUTE € YEJIOBEKOM, TTONB3YIOMUMCS HHBATUIHON
KOTSICKON MM KOCTBUIAIMH, Pacroo/KUTECh Tak, YTOOB! BALIIK M €0 ria3a ObUTM Ha OJHOM YPOBHE,
TOrza BaM Oy[eT Jierye pasi OBApHUBaTh. PasroBapuBas ¢ TEMH, KTO MOKET, YATATh 110 I'ydam,
pacmonoKUTECh Tak, YToObl Ha Bac Majal CBET, U Bac OBIIO Xopomio BuaHO. [TocTapaiiTecs, 4To0k
BaM Huuero (ezna, pyku), He Meiaso.

3.9. INpuBaeyeHue BHUMAHKS HeIOBEKa: YTOOBI MPHBICYD BHUMAHKE YEJIOBEKA, KOTOPBIH MI0X0
CJ/BILINT, IOMALINTE eMy PYKOH WM noxJjonaite no rwiedy. CMOTPUTE eMy NPsIMO B IMa3a U FOBOPUTE
YETKO, HO UMEHTE B BHIY, YTO HE BCE JIIOAW, KOTOPBIE MIIOXO CIBIMAT, MOTYT YHTATh 1O TyGaMm.

3.10. He cmywma#Teck, ecnu ciydaiiHO AOMySTHIIM OIJIOMIHOCTD, CKa3aB « Y BUAMMCS» UK «BbI
cablany 0d 3ToM...7» TOMY, KTO HE MOYKET BUAETh WU CJIbILLIATD.

4. [IpaBuna sTuKeTa NpH 0GLIEHAH C JIHIAMH ¢ PAa3HBIMHU paceTpoiicTBaMU QYHKUHH
OpraHu3Ma

4.1. llpapnaa 3TuxkeTa Npy O0IEHUH ¢ HHBAJIUAAMU, HCNILITLIBAKWIUMH TPYAHOCTH NPH
nepeIBHIKEHHU:

[} [TomHHMTE, YTO MHBATUAHAS KOTSICKA - HETIPUKOCHOBEHHOS IPOCTPAHCTRO 4YeaoBeka. He
o0nokaurpaiiTech Ha Hee, He TOKalTe, He KIaaWTe Ha Hee HoTH 6e3 paspemieHns. HadaTs katnTh
KonsicKy Oe3 cornacus MHBANM/A - TO XKE CaMoe, UTO CXBAaTHTh U MOHECTH HenoBeka 0e3 ero
paspeleHus.

T} Beerja criparuyeaiiTe, Hy/KHa JTH TOMOLLB, TIPEsK/Ie YeM oxa3aTh ee. | [pearaiite moMolns, eciii
HY7KHO OTKPBITH TS/KSNYIO IBEPH WM MPOUTH N0 KOBPY C ATUHHBIM BOPCOM.

T Ecau Barttre npeaniozkeHye 0 MOMOUIM MPUHSTO, CIIPOCUTE, YTO HY)KHO A€JaTh, U HETKO CleLyHTe
WHCTPYKLHSIM.

T Eciiit Bam paspetuuiy nepeiBurath KOIsACKy, cHadasla kaTute ee meaneHHo. Komsicka ObIcTpo
HaGHupaeT CKOPOCTh, M HEOKHAAHHBIN TOTHOK MOZKET IIPUBECTH K NOTEPE PaBHOBECHS.

! Beerna nuuHo yoeKaaWTeCh B JOCTYITHOCTH MECT, IJI€ 3aTUTAaHUPORAHBI MEPONPHATH. 3apaHee
MOUHTEPECYHTECh, KAKHE MOTYT BO3HUKHYTh Mpo0ieMbl MK 6apbepsl ¥ KaK WX MOKHO yCTPaHHUTE.
T} He Hazio XJIOMaTh YeoBeka, HaxosErocs B HHBATNIAHON KOJSICKE, 110 CITMHE WX TIO T1JIevy.

T Ec/in BO3MOJKHO, PacnoNoKUTECh TaK, 4TOOB! BallM NuLla ObUTH Ha 0fHOM ypoBHe. M3beralite
MONOKESHHUS, TPU KOTOPOM BallleMy COGECEAHMKY HYZKHO 3alPOKUIBIEATH TOIOBY.

1 Ecoim CyIecTBYIOT apXUTeK I'ypHBIE Gapbepbl, MPeIyNpeuTe 0 HUX, YTOOBI YETOBEK UMET
BO3MOKHOCTE MPHHHMATE PELIeHHs 3apaHee.

T TToMHMTE, YTO, KaK MPaBHIIO, Y JIIOAEH, MMEIOLIMX TPYAHOCTH [TPH NMEePEeABUAKEHUH, HET npodnem co
3PEHHEM, CITYXOM U TOHUMaHHEM.

0 He nymatite, 970 HECOXOAMMOCTD MONB30BATHCS WHBEATUIHONW KOJIACKOW - 9TO Tpareusi. 910
crnocod cBoBoAHOTO (ECTH HET apXUTEKTYPHBIX OappepoB) nepeapwkenus. EcTh moau,
NONbL3YIOUIMECT MHBATHIHON KOTICKON, KOTOPBIE HE YTPATHIIM CNIOCOOHOCTH XOAUTH H MOTYT
MEepeIBUTATHCS C TTOMOIIBIO KOCTEIIE!, TpocTH U T.I. Konsicku oM HCTIONB3YOT JIJIST TOTO, qTOOE!
DKOHOMUThH CUJIbl U ObICTPEe NepeABHraThCS.



4.2. IIpagusia 5THKeTa NpH 00EHHH ¢ HHBAANIAMH, HMEIOMUMH HAPYIIEHHE 3peHHe WK
HE3PAYHMU

U Ilpennaras cBOIO NOMOILb, HATIPABNAATE YeNOBEKa, HE CTUCKUBAUTE €r0 PYKY, MIMTE TakK, KaK Bbl
00bIYHO X0ANTE. He HyKHO XBATATH CJICTIOTO YeI0BEKa ¥ TALIUTH ero 3a COOOM,

O Onuuinte KpaTko, rje Bbl HaX0AUTeCh. [IpeynpexaaiTe o NpensTeTBIsiX: CTYNEHsX, Ty/KaxX, AMax,
HU3KMX [IPUTOJIOKAX, TPYOax H T.II.

0 McnoneayiiTe, ecii 3T0 yMeCTHO, (ipa3bl, XapaKTepU3YIOIINE 3BYK, 3aMax, paccTosHue. Jleaurech
YBUIEHHBIM.

= Obpamalitecs ¢ cofakaMu-NMOBOABIPSIMU HE TAK, KaK ¢ 0ObIUHBIMY JOMAIIHAMY XKIBOTHBIMU. He
KOMaHIyHTe, He Tporaite U He urpaire ¢ co6aKkoH-TIOBOBIPEM.

U Ecniu BB cOOMpacTeCh YWTATh HE3pAUeMy YeTIOBEKY, cHadana npenynpeaurte o stom. [oBopute
HOpMabHBIM rasiccom. He nponyckaiite WHGOPMaLHIO, €CJIH Bac 00 3TOM He TOTIPOCT.

U Ecnu 210 BazkHOE MHCHMO MITU JOKYMEHT, HE HYKHO Jisl YOCAUTEIBHOCTH HaBath €10 MOTPOTaTh.
[1pu »ToM He 3aMeHsaiiTe uTeHue nepeckazoM. Korna Hespsuiil yenoBek JOKeH MOANHCaTh
JOKYMEHT, MPOYHTaiiTe ero 0043ateNbHO.

[ MuBanuaHocTh He 0cBOGOK AT CIENOTO YEJOBEKA OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM
JIOKYMEHTOM.

{7 Beerza obpauaiitech HeNMOCPEACTBEHHO K YEJIOBEKY, JlasKe eCITH OH Bac HE BUAMT, a HE K eT0
3pAYEMY KOMIIAHBOHY.

U Beerga HasbiBaliTe cebs U MpeACTaBAsSTEe APpYyTrUX coOECeIHUKOB, a TAKKE OCTaTbHBIX
MPUCYTCTBYIOMINX. EC/IH BBl XOTHTE MOKATH PYKY, CKAKHTE 00 STOM.

U Korjza BBl nipe/inaraete He3psdeMy HEJIOBEKY CECTh, HE YCaKUBaHTe €ro, a HarpaBbTe pyKy Ha
CIMHKY CTYJa WK NOJJIOKOTHUK. He BoauTe Mo NOBEPXHOCTH €70 PYKY, & JaUTe eMy BO3MOKHOCTD
CBODOJHO NOTPOraTh MpeAMeT. Eciiu Bac MOMpOCHIN NMOMOYb B35ATh KaKOH-TO NPeAMET, He CIeLyeT
TAHYTb KWCTb CJIENOrO K NPEAMETY U OpaTh €ro pyKoH 3TOT NpeaMeT.

U Koraa Bbl 061iaetech ¢ rpynroi HE3psiuuX JroAeH, He 3a0bIBaiiTe KaXKABIi pa3 Ha3bIBATh TOTO, K
KOMY BBl 00pallagTech.

T He 3acTapasifte Baliero cod0eceIHUKA BEINATh B I[yCTOTY: €CIM Bbl IIEPEMELLASTECD, TIPEIYIPEAUTE
ero. BrionHe HopmaneHO yrnoTpedsTe CI0BO «CMOTPEThY. J{JIst He3psiuero 4enoBeka 3To 03HavYaeT
«BHJIETb PYKaMm», OCS3aTh.

1 Mz6eralite pacribiBuaThIX onpeeeHui U MHCTPYKLUUH, KOTOPBiE 0OBIYHO COMPOBOAKIAIOTCS
’KECTaMH, BEIpakeHHH Bpoae «CTakaH HaXOAUTCs TAe-TO TaM Ha ctofiey. Ctapaltech ObITH TOUHBIMM:
«CTaxaH rocepeiuHe cToMa.

T Ecnu Bbl 3aMETHIIH, UTO HE3PAUYUH uesioBeK cOMICA ¢ MapLIpyTa, HE YIPaBNAHTe ero JABHKEHUEM Ha
pAcCTOSTHWH, TIOAOHANTE U TOMOTHTE BEIOPATECS Ha HYKHBIA MyTb.

T TTpw criiycke mam nmogbeMe 1Mo CTYNEHbKAaM BEIWTE He3PSUero NeprneHANKYISIPHO K HHM.
[lepenpurasich, He fesiaiiTe peIBKOB, PE3KUX ABHZKEeHMH. [IpH cONPOBOKIECHUH HE3PAYETO YejioBEKa HE
3aKJIaIbIBAMTE PyKM Ha3ajl — 3TO HeyJLOOHO.

4.3. [IpaBuja 3Tuxkera NpH 00ILEHNH ¢ HHBAJIHAAMH, UMEIOIHMH HapylUIenHe ciyxa

Ui PasroBapuBas ¢ 4eJI0BEKOM, Y KOTOPOTO MUIOXOH ClyX, CMOTPUTE MpsMo Ha Hero. He zateMHANTS
CBOC JMLIO M HE 3arOPaKUBAiTE ero pykaMu, BONOCAMH MITH KAKUMH-TO

npeaveramMu. Bau coSeceTHUK A0MKEH MMETh BOSMOKHOCTD CINEANTD 33 BRIPA/KEHUEM BALIETO JIMLIA.
O CyuiectByeT HECKOJIBKO THUMOB U CTeNEHEH M1yXoTbl. COOTBETCTBEHHO, CYLIECTBYST MHOTO
criocoboB OOLIEHHUS ¢ JIFOBMH, KOTOPBIE TUIOXO CIbIAT. ECM BBl HE 3HaeTe, KaKoH NMPEAnovecTs,
CMPOCHUTE Y HHX.

T HekoTopbl€ JIHOMM MOTYT CIIBILATH, HO BOCIPUHUMAIOT OTAEbHbIE 3ByKH HEMPaBHIILHO. B 9TOM
cilyuae rosopuTe GoJice rpOMKO H 4eTKO, MoAOUpast NOAXOISIIIMH ypoBeHs. B IpyroM citydae
MOHAJOOWTCS NULIb CHU3UTH BEICOTY IOJIOCA, TaK KK YeJOBEK YTPATHIl CIIOCOOHOCTD BOCTIPUHUMATD
BBICOKHE YaCTOTEI.

7 YToOkl NpHBAEYb BHUMAHKE YEJIOBEKA, KOTOPBIN MIIOXO CIBILIUT, HA30BUTE €ro 1Mo nMenu. Ecin
OTBETA HET, MOJKHO CJIETKa TPOHYTh Y€JIOBEKa WIIM JK€ [10MaxaTh PyROH.



U I'oBopwurte sicho u poBHO. He Hy»XHO n3nuiiHe moadyepkuars uto-10. Kpuuarte, ocoGeHHO B yXO,
TOKe HE HaJlo.

= Ecnv Bac npocAT MoBTOPHTE YTO-TO, MOMPOOYHTE nepedpasupoBaTh CROS MPEATOKEHHE.
HcenonbayiTe KecThl.

(7 YGenutecs, uto Bac noHstau. He cTeCHANRTECH ClpOCU T, TIOHS JIH BAC COOBCEIHUK.

T Ecnu ol cooBuaete nHGQOpMAalIMIO, KOTOPAask BKIIIOUAET B cefst HOMep, TeXHHYECKMH MM Apyroi
CJIOKHBIA TEPMHUH, aAPEC, HAMMUIINTE €, COOOIHTE 1Mo GaKcy WilM 3EKTPOHHOMN MOYTE UK JIFOOBIM
JAPYTUM CHOCCOOM, HO TaK, YTOObI OHa OblIa TOYHO MOHATA.

U Ecu cymiecTBYIOT TPYAHOCTH MPH YCTHOM OOILEHUH, CIIPOCUTE, HE OYET Jik Mpolie
MEePETHUCHIBATLCS.

{1 He 3a0piraifte o cpefe, KoTopas Bac OKpyskaeT. B GONIBIINX HIIM MHOTOMIOAHBIX TOMELIEHHSIX
TPYAHO 00LIATECA C MFOABMH, KOTOPBIE TIIIOXO CIBILAT. SIpKOE CONHIIE WM TEHE TOKE MOTYT OBITH
Oapbepamu.

0 OueHb 4acTo MyXHe JIFOAM UCHIONB3YIOT SA3BIK KeCcTOB. Ecnu Bbl 001aeTech yepes nepeBoaunKa, He
3abybTe, 4TO 0OpaliaThes Ha/l0 HEMOCPEJCTBEHHO K COOSCeIHUKY, a He K MepeBOIUHKY.

U He Bce nmroan, KOTOpBIE MIIOXO CHBIIAT, MOTYT YATaTh 110 rybam. Bam mydine Bcero cpocuts 06
3TOM IpH NepBoH Be1peye. Ecnu Bam cobeceiHuK 00n1aJaeT 5TUM HABBIKOM, HY/KHO COOMIONATH
HECKOJIBKO BaXKHBIX MpaBuil. [loMHUTE, 4TO TONBKO TPH U3 JECITH CJIOB XOPOLIO MPOYUTHIBAIOTCS.
Z) HyxHO CMOTPETE B JIMLIO COGECEAHUKY H TOBOPUTH ACHO M MEIUIEHHO, HCTIONE30BATh MPOCTHIE
(pa3bi ¥ U30eraTh HeCYIECTBEHHBIX CJIOB.

T Hysno nenonb3osaTh BhIPaXKEHUE JIHLA, XKECTbL, TEJIOABUIKEHHS, €CAH XOTHTE MOAYEPKHYTh WIH
MPOSICHUTB CMBICT CKA3aHHOTO.

4.4. IlpaBuia 3Tukera npH o0IHeHUH ¢ HHBATH/AAMH, HMEIOIIUMH 3a/1eP:KKY B Pa3BHTHH H
npodJieMsbl 001IeHH A, YMCTBEHHbIE HAPYLIEHH

O HUcnone3yHTe qOCTYNHBIH A3bIK, BIPazkalATECh TOUHO U 110 JEINY.

T UsGeraiite clIOBECHBIX LITAMITOB H OOPa3HBIX BBIPaKEHUH, €CIIU TOMBKO Bl HE YBEPEHB! B TOM, UTO
Baill coOeCeIHUK C HUMH 3HAKOM.

[} He roropure cBeicoka. He gymaiite, 94TO Bac He MOHMYT.

T ToBops 0 3agauax WM MpoeKTe, paccKasbiBaiTe Bee «I10 maramy. [lalite Baemy cobece JHUKY
BO3MOJKHOCTH OOBITPATH KA (bIH IHIAT MOCHe TOTO, KAK Bhl OOBACHUIH eMY.

Z HMcxonurte U3 Toro, UTO B3POCIIbIN YEIOBEK ¢ 3aAP/KKOH B pa3BUTHH UMEET TAKOH e OMbIT, KaK U
moBol Apyrod B3pocblit yenosek. Eciu HeoOX0IHMO, UCTIONB3YHTE MITIOCTPALAN HITH (poTOrpadun.
ByabTe roToBbI NOBTOPUTH HECKONbKO pa3. He caaraliTecs, €C/IM Bac € NEPBOro pasa He MOHSJIM.

[0 O6pam@iTecs ¢ 4eoBEKOM ¢ MpodieMaMH PasBUTHA TOUHO Tak e, Kak Bbl Ob1 00palianmcs ¢
mobeiv apyrum. B Gecene oGcyxnaiTe Te ke TEMBI, KAKHE BB

obcyikiaeTe ¢ Apyrumu JIrojibMH, Hanpumep, riaHsl Ha BEIXOJAHBIE, OTMYCK, MOTOAa, TOCEAHIE
coOBITUSA.

T O6pamaliTech HEMOCPESICTBEHHO K HENOBEKY.

' TloMHHTe, 9TO JIOJH C 3aAEP/KKON B PA3BHTUH JEECNOCOOHb! U MOTYT NOAINCHIBAT AOKYMEHTEI,
KOHTPaKThl, FOJI0COBATb, IaBaTh COrNackHe Ha MEJAMLUHCKYIO TOMOLIb U T.A.

4.5, HpaBnna ITUHKETA HH oﬁmemm ¢ HHBaJUJaMH, UMCHOINUMMH NCHXHYECCKHEe HAPYLHICHUHA

npodiemMaMy MOT'YT WCITBITHIBATH 3MOLIMOHAJILHBIE PACCTPONHCTBA WK 3aMELATENbCTBO,
OCHAOKHSFOIIME MX JK¥3Hb. Y HUX CBOHM 0COOBIH ¥ H3MEHYHBBINA B3I HA MUD.

T He Hano AymaTh, 4To JIOAM C NICUXWYSCKUMU HapyLIEHHAMU 0043aTeNIbHO HyK/1al0TCs B
JOTNIOTHATENBHON MOMOLIM U CHELHATbHOM 00PaeHUH.

T O6paiuaitecs ¢ NOABMH C ICUXHYSCKUMHU HAPYIIEHUAMU KaK ¢ IMYHOCTAMH. He HyKHO nenate
MPEsKAEBPEMEHHBIX BBIBOJOB HA OCHOBAHWH OTTBITa OOIIEHHS C JAPYTUMH JIFOABMH € TaKO# e hopmoit
MHBAIUHOCTH.

T He cregyet AyMaTh, UTO JIHOAHM € ICUXHYECKUMH HapyLISHUAMHU O0JIEE APYTUX CKIIOHHBI K
Hacunuio. 1o Mud. Ecnu Bbl ApyxeniobHBL, OHY OyAyT HyBCTBOBATE Ce0s CMIOKOWHO.



B HCB@pHO, YTO JIFOJU € TICUXHUYCCKHMU HAPDYIICHUAMU HMCIOT HpO6H€MbI B MOHWMAaHHWH HUJIKW HHIKE 110
YPOBHIO MHTCJUICKTA, HEM OONBIIMHCTEO JTHONEH.

£ Ecmn YCJIOBCK, VIMEHOLINHI NICUXUYECKUe HapyuwieHus, pacCTPpOCH, CIIPOCUTE €TO CHOKOﬁHO, YTO BEI
MOMCTC COC1aTh, yT0o0Bl NOMOYb CMY.

i He FOBOPUTC PE3KO € HCJIOBCKOM, UMCIOIIHUM NCUXHMYECKKWE HAPYLICHHKA, 4a7C CCJIM Y BaC €CThb 1JiA
3TOr0 OCHOBAaHHI.

4.6. [Ipapnia sTukeTa NpH OGIIEHAH ¢ HHBAJIHIOM, HCHBITHIBAIOIINM 3aTPY/THEHHS B peUH

T He urxopupyiite nro/iel, KOTOPBIM TPYAHO FOBOPUTb, NOTOMY YTO MOHATh MX - B BALIMX MHTEPECax.
T He nepeOusaiite 1 He MOMpaBsiTE UENOBEKA, KOTOPHIM HCTIBITEIBAET TPYAHOCTH B PUH.
HauuHalTe roBopuTh TONBKO TOMA, KOraa yOeaUTeCh, YTO OH y/Ke 3aKOHYHMI CBROFO MBICIIB.

_ He nbitaiitech yCKOpUTb Pa3roBop. byapTe roTOBBI K TOMY, YTO Pa3roBop ¢ 4EJ0BEKOM C
3aTpyAHEeHHON peytlo 3afiMeT y Bac Oonbie BpeMeHu. Eciii BBI crieminTe, Nydie, W3BHHHUBIINCE,
JIOTOBOPUTECS 00 OOIIEHNH B IpYTO€ BpeMmsl.

T CMmotpuTte B HUO cobeceTHUKY, NOAepKHUBaHTe BU3yansHbill KoHTakT. OTaalite 310l Gecene Bee
Bauic BHUMaHHE.

i He nymaiite, 4To 3aTpyIHEHUS B PEUU - TOKA3aTENb HU3KOTO YPOBHS UHTENJEK (a4 YeIOBEKa.

C CrapaifTech 3a7aBaTh BOMPOCH], KOTOpBIE TPeOyIOT KOPOTKUX OTBETOB UIIHM KUBKA.

Ul He mputBopsiiTech, €CNH BBl HE MOHSUIN, YTO BaM ckasanu. He ctecHsliTecs nepecnpocuts. Ecnu
BaM CHOBA HE YAaNOChk MOHSATh, MONPOCHTE MPOUZHECTH CIOBO B G0Nee MEIJIEHHOM TEMIIE, BO3MOKHO,
no OyKkBam.

' He 3admiBaiiTe, 4To UeNOBEKy ¢ HAPYIIEHHOH peubto TOKE HYKHO BbIcKasaThes. He nepebusalite
€ro U He MoJaRIsiATe.

T He toponuTte ropopsimero.

71 Ecnu y Bac BO3HMKAIOT NpobneMsl B 0OILEHNH, CIIPOCHTE, He XOUET JIM Balll cOOSCeIHHK
WCTIONB30EATE APYrod crnocod HaNMcaTh, HaMevaTaTh

OnepaTtop 340 000 "KomnaHus "TeH3op" ——

[IOKYMEHT NMOAMWCAH 3/TEKTPOHHOW NMOAMMCHIO

rOCYAAPCTBEHHOE BHO[DKETHOE 1OLLKOJIbHOE OBPA30OBATEJIbHOE 08.09.25 15:48 (MSK) Ceptudukat 568976CFA35DA3C8E97FE6A1E90B146EA
YYPEXXAEHUWE AETCKMIA CAQl N2 35 OBLUEPA3BMBAIOLLEFO BUAA C

NMPUOPUTETHbIM OCYLLUECTBJIEHVUEM AEATE/IbHOCTU MO

®U3NYECKOMY PA3BUTUIO AETE NPUMOPCKOIO PAAOHA

CAHKT-NETEPBYPIA, Kawwpckas Jlloammna Bnaaummposha, SABEAYIOLLINA
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